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A convenient and consistent 
member experience



3©2017 Aetna Inc.

Proprietary

3

Home page

Simple, fresh, modern and 
convenient

Navigation to guide members

Emphasis on relevant tools

Structured around key 
reasons to visit the site
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Quick Tasks

Schedule an appointment 
at MinuteClinic ®

Information on  urgent care 
options all in one place

Find a nearby ER
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Provider search

Intuitive, clean design 

Predictive text search for 
more relevant results 

Patient 5-star ratings and 
reviews

Estimated office visit costs 
displayed with links to cost 
tool for additional 
estimates
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Teladoc

Members can easily schedule an appointment to Teladoc



7©2017 Aetna Inc.

Proprietary

7

Claims details & explanations 

Option to view, sort  and 
download claims

Step-by-step claim walk-
through to explain claim 
components

Integrated claims and plan 
balances in one view
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Coverage and benefits

Benefit details in simpler 
terms

Benefits journey to link 
coverage, care and cost 
information

Resources to help members 
at all levels of health 
literacy
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Cost transparency 

Streamlined design and 
experience

Out-of-pocket cost 
estimates based on 
member’s plan, provider 
rates and claims system
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Health & Wellness engagement

Wellness and health 
program integration

Promotion of health 
assessments, digital 
programs and personal 
health records

Focus on incentive and 
discount programs
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Integrated pharmacy

Integration of pharmacy 
capabilities

Cohesive experience with a 
clean look and feel

Streamlined process to 
estimate drug costs

Intuitive and streamlined 
design
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