How to look up an Aetna provider



How to Find A Provider

Step 1:

Visit

https://www.aetnha.com/dsepublic/#/contentP
age?page=providerSearchlLanding&site id=dse

&language=en vaetna

Directory of Health Care Professionals

¢ Select Find a Doctor

Already a member? Continue as a puest
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gt ¥ Plesse enler your hame acation (2ip. oty, County of $1a1&) to

access providers spesific to your plan benefits

e If you are not currently a

member or have not registered Rt tow
on the Aetna Member website, Why Register? e s o
then Select Hcontln ue as a guest" Yiou will be able to find all your coverage information onling when Look within
wou need It
’ 23 Miles
Searching as a member is batter T ————————————— —
You Can; 0 Milirs j it
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How to Find A Provider

Step 2:
Provider area search

e Enter a 5-digit zip code, City, State or
County.

or

e Select the mile range of your search

e C(Click Search

Continue as a guest

Where do you want to find a Provider?

Enter a 5-digit zip code, city, state, or county
Look within
25 Miles
— . I —
0 Miles 100 Miles




How to Find A Provider

Step 3:

Thif is where you select the type of plan you are on. Select a Plan
> Q

Type the plan name or scroll down to make

selection

Enter plan name to narrow list below, e.g. Managed Choice

Under Aetna Standard Plans, select @ Managed Choice® POS (Open Access)
* Open Choice PPO for your PPO plans m

e HMO for your HMO plans

Under Aetna State Plans, select

* Aetna Value Network HMO for your HMO AVN

Under Aetna Open Access Plan, select
e Elect Choice EPO (Open Access) for your OAEC plans
e Managed Choice POS (Open Access) for your OAMC plans

Under Dental PPO/PDN with PPO Il Network, select Dental PPO/PDN with
PPO Il for your DPPO plans

Under Vision, select Aetna Vision Preferred



How to Find A Provider

Step 5: Provider Search

There are two ways to search fora
provider/facility

*  You can populate the providers
name or type of provider in the
search box.

OR
*  Oryou can selectfrom the

categories list to find providers or
facilities.

What do you want to search for near Newark, New Jersey ? chenge location »

Q

Eg: John Wright, Primary Care Physician, Dermatologists, Periodontists

. Medical Doctors &

ﬂ Specialists >

Primary care physicians
(PCPs), pediatricians,
cardiologists, OB/GYNs,

others

OR

Find what you need by category

Hospitals &

=22
Facilities >

Hospitals, urgent care

centers, walk-in clinics,

physical therapy centers,

others

9 Behavioral Health >

Counseling, EAP, mental
health facilities, substance
abuse treatment,

psychiatrists, others

mﬁm Urgent Care )

Walk-in clinics, urgent care

centers, emergency rooms

Alternative

c@ Medicine >

Chiropractors,
acupuncturist, massage

therapists, dieticians, others



How to Select a Primary Care Physician

In metwork search results for Primary Care Physician [PCP) near Newark, New Jersay

In Netwark i . ter & Soi E_' Print a Provider Directory ﬁ Prirt Step 6.

Results

Click on Providers name and
more information will be available
for review.

Madrid, T 0., MD ¥ o
L 8§ §8%

o In Network £ FETINg|s) B

Provider ID #: 4059536

BUILDING B LEVEL 4
Mewark, N1 07102

0.17 miles See Accepted Plans

n Office Information

. (973)877.5543
Specialties: [nternal Medicine

Experience

u Ratings and Reviews

\ Plan & Network Information

To choose a provider as your PCP call Member
Services and give them the provider Name and
Id # or register on the Member Website
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