
How to look up an Aetna provider 



Step 1:
Visit
https://www.aetna.com/dsepublic/#/contentP
age?page=providerSearchLanding&site_id=dse
&language=en

• Select Find a Doctor
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• If you are not currently a 
member or have not registered 
on the Aetna Member website, 
then select “continue as a guest”

https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=dse&language=en
https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=dse&language=en
https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=dse&language=en
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Step 2:
Provider area search

• Enter a 5-digit zip code, City, State or 
County.

or
• Select the mile range of your search

• Click Search
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Step 3:
This is where you select the type of plan you are on.

Type the plan name or scroll down to make 
selection 

Under Aetna Standard Plans, select
• Open Choice PPO for your PPO plans
• HMO for your HMO plans 
Under Aetna State Plans, select
• Aetna Value Network HMO for your HMO AVN 

Under Aetna Open Access Plan, select
• Elect Choice EPO (Open Access) for your OAEC plans
• Managed Choice POS (Open Access) for your OAMC plans

Under Dental PPO/PDN with PPO II Network, select Dental PPO/PDN with 
PPO II for your DPPO plans

Under Vision, select Aetna Vision Preferred
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Step 5: Provider Search

There are two ways to search fora  
provider/facility

• You can populate the providers 
name or type of provider in the 
search box.

OR
• Or you can select from the  

categories list to find providers or  
facilities.
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Step 6:

Results

Click on Providers name and 
more information will be available 
for review.

To choose a provider as your PCP call Member 
Services and give them the provider Name and 
Id # or register on the Member Website
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